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a product of 
kmudata ag

Sponsorship / Partner

Participants:
• TVS 

• nowhow solutions ag *

• Dr Kaspar Rohner

• Gregor Taeschler

Board of Directors:
• Roger Pfister, nowhow solutions ag

• Kaspar Rohner, veterinarian and Chairman of the Board of TVS

• Stefan Schellenberg, veterinarian and member of the Board of Directors of TVS

• Gregor Taeschler, Managing Director of TVS and Vetpoint

* have realised the IT solutions TVS and Vetpoint
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What is the VETdata product about?

• Data platform for the Swiss veterinary profession

• Data exchange platform with interfaces for and between
• Industrial company 
• Veterinary profession 
• TVS / Vetpoint
• Practice software provider / accounting software / laboratory etc.

• Central information platform for the veterinary profession "my-VETdata

• Central backup and archiving solution that meets the legal requirements 
of the Business Records Ordinance and the Data Protection Act

• Swiss solution 

• Other functions in further phases

Data protection

• Compliance with current Swiss data protection regulations

• Supervision by a specialised lawyer

• Ensure the previous very strict confidentiality of data handling towards 
third parties (incl. veterinary profession and industry).

• Data processing agreement between TVS and VETdata

• Swiss software

• Data centre in Switzerland
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Phase 1
daily synchronisation

ongoing 
Activation
(pilot phase)

ongoing 
Activation

Schedule Phase 1
Appointment Status Sub-step

June 2020  Detail specification for supplier interface incl. WSDL

June 2020  my-VETdata application ready for testing

July - December 
2020

 Testing of the supplier interface and application my-VETdata

January 2021  Productive operation with pilot customers

June 2021  Expansion of productive operation 

June 2021 until
December 2022

open Ongoing conversion of the data delivery of all suppliers to the 
new system

November -
December 2022

open Productive operation for all TVS customers

December 2022 open All suppliers with corresponding data delivery
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Information on new interface
As a supplier, you have two options for submitting your data to 
VetData:

1. Implement the interface offered by VetData directly. I.e. a web 
service is called with the invoice content as XML or IDoc.

2. The invoices are transmitted as a PDF to a third-party provider. This 
provider turns them into the required XML.

Information on new interface
VETdata interface Interface via quadient

Interface type Specific interface to VETdata directly Interface via third-party quadient to 
VETdata

Interface format Standard VETdata or IDoc quadient connection

Implementation One-off programming Interface 
implemented by supplier

Coordination with quadient - one-
time parameterisation
Special Printer Driver Setup

Programming effort own one-off programming costs no own programming costs

Situation TVS 
Reimbursement

Higher annual TVS reimbursement 
(+10% - 20%)

Higher annual TVS reimbursement 
(+10% - 20%)

Level TVS Factoring Fee lowest level currently 1.35% Medium level expected 1.6% (incl. 
costs quadient)

Contribution to VETdata borne by TVS for the time being borne by TVS for the time being

Further information www.vetdata.ch/lieferantenlogin/ www.vetdata.ch/lieferantenlogin/  
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Status conversion new interface
Company Status Appointment

Arovet AG  from May 2021

Boehringer Ingelheim  from June 2021

Royal Canin Switzerland Ltd  from October 2021

Virbac Ltd  from November 2021

Covetrus AG Project phase Internal project underway

MSD Animal Health GmbH Project phase Internal project underway

Various suppliers ongoing Implementation initialised as a project and partly well 
advanced

Various suppliers ongoing Interface "light" with quadient initiated

Demo platform VETdata
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Supplier invoices

Search for details in invoices
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TVS Account Browser
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Document archive

Upload files to the document archive
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Settings / User

Advantages for suppliers

• Increased degree of automation

• Savings potential for sending invoices (CHF 1-2 per invoice - automatic 
mail info from VETdata to vet possible when invoice is delivered)

• Factoring fee concession (contribution to initial costs of interface set-
up - 10% - 20% higher rebate).

• Elimination of queries for invoice copies (reference to VETdata)

• Direct link from electronic invoice to Vetpoint via Vetpoint article 
number

• Archiving the invoices

• Statistics / market data made possible by VETdata
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Advantages for the veterinary profession

• Online access to TVS account (current status can be viewed at any 
time)

• Access to invoices (ongoing increasingly depending on the number of 
participating suppliers)

• Use of electronic receipts for practice software, accounting 

• Archiving takes place automatically and in compliance with the law

• Release options (controls, trustees, etc.)

• Free of charge for TVS customers (with data maximum)
(otherwise monthly CHF 20.00 in basic version)

Contact

Please contact the following persons if you have any questions:

technical concerns: roger.pfister@kmudata.ch

administrative concerns: gregor.taeschler@kmudata.ch

We are happy to be at your disposal.
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Discussion / Questions


